2024-2025

National Health
® ¢/ Insurance Authority

HEALOW APP

USE
GUIDE

NHI BAHAMAS




SETTING UP THE HEALOW APP

The Healow App can be downloaded on an Apple iOS device or on an Android device from the
Google Play store.
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To activate the Healow App:

STEP 1: Launch the Healow app on a mobile device

- (p) healow

Take control of your health

GET STARTED



STEP 2: Review tutorial for the Healow app by swiping left through the five instructional screens.
(This is optional)

GET STARTED

STEP 3: Tap Get Started

STEP 4: Read the Terms of Use Agreement and then tap I agree to the terms of conditions button:

Terms of Use Concel

TeErMS OF USE AGREEMENT

This Terms of Use Agreement ("Terms of Use™ or "Terms
of Use Agreement™) governs your access and use of the
software, applications, and services as described below

Ownership and Purpose of the
Websites and Applications:

Healow, LLC ("HEALOW?™) owns and operales varous
websites and applications related 1o electronic medical
records ("EMR™), sofiware for EMR and bealtheare
practice management, and other related online products
and seevices. Same of the HEALOW products and
services mteract with the software for EMR and
healtheare practice managemeont ("EMR Software”)
owned and hicensed by ¢ClimcalWorks, LLC. The
HEALOW products and services include the healow
websites and applications (including healow.com,
healow® and the healow® app, healowirwork®, healow

mom®, healow kids™, bealow smile™, healow open

C | ogree to the terms & conditions )

STEP 5: On the Let’s Get Started screen, enter the patient’s first name, last name, date of birth



and then tap the Continue button:

Let's Get Started!

Please enter details of the patient

First Name
Tammy
Last Name
Hall
DoB
08/16/1959 &

T

STEP 6: Tap Yes, | have a Practice Code

Do you have a
practice code from
your provider's office?

(You can find practice code in the email
which your provider has sent you)

Yes, | have Practice Code

No, | don’t have a Practice Code

(Use this option if you know your provider
or service location name)

STEP 7: Enter the practice code and then tap the Next button. The practice code can be found at



the bottom of the initial email received from the practice or you can contact your facility and they
can provide you with the code.

&
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Practice Code

Enter your practice code here.

et's Connect Via Our healow App

.' Avelbie oo the
Get started in 3 simple steps! App Store
2. Enter this code

earch for our practice using
AADHBD

3. Login

ogin with your portal credentia
jiven by our practice

1. Download

Download the free iOS of
ndroid app

nique code

STEP 8: Verify the selected practice is correct and then tap the This is My Practice button:

158

Verify Your Practice

AKST Practice

112 Turnpike Rood, Westborough, MA 01581

Not My This is My
Proctice Practice

STEP 9: Verify the account using the email option only. Select the email address for the
verification code to be sent and then tap Send Email. Enter the verification code on the Phone

Verification screen:
(_

Account Verification

A verification code is required to access
your account. If the information below is
not up to date, contact the patient's
doctor’s office.

How should we send you the code?

@ Cell Phone (xxx-xxx-1219)

(©) Home Phone (ox-xxx-9205)

(Z) Text 4, call

Select this option to send the code to
your email

tixsoooaaxxxxxn@nhibahamas.gov.bs

By entering your number, you agree to receive
an automated telephone call or text message
(with a passcode) to verify the account
Message and data rates may apply

Next

STEP 10: Create a 6-digit security PIN. This PIN will have to be entered every time you open the



Healow App.

Create PIN
ndcentialny of Your hecith iINdermation ts impanam
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The Healow App is now activated!



Additional Features of the Healow App
To add a family member to your Healow account:

STEP 1: Select the + sign beside your initials and add new account

My Accounts
Tammy Hall
62 Years, Female
Personal info Accounts Cevices
A424 MELA
Insuronce Info
e o

(3) AddNew Account
Tam: Myneit

AKST Proctice

STEP 2: On the Select Relationship screen, the select the option that best describes the
relationship to the person whose account is being added, then tap the Save button:

— Select Relationship

® HMysell
Spoute
Child
Parent
Grand Parent
Sibling
Graond Child

Other

STEP 3: Search for the practice using the Practice Code option. Please note, this is the practice
code of the facility the dependent is registered too. This feature works whether you and your
family member are registered to the same facility or not.

Cancel Search



STEP 4: Select the Practice

- BBEEBE | Map

AKST Proctice

© :
BRERAR

Show Locabers Show Provicens

STEP 5: Log in to the patient’s account using their Patient Portal credentials. The username must
be created at your Practice. Once received, enter the username and select forgot password.

Login to Patient Portal account

Doctor Gloria Ageeb Nassau BS
Zportal/ 189 Fire Trail Road, Nassau,
BS 00000

Username Forgot Username?

S acetest2021

Password Forgot Password?

a
This account belongs to

& Child ®

p b

Login

STEP 6: Enter the details of your family member then select Next

Cancel Forgot Password?

Doctor Gloria Ageeb Nassau BS
‘ipor[al 189 Fire Trail Road, Nassau, BS 00000

AADHBI

Please enter patient details

f you don't have a port

patient’s doctor

First Name *
Last Name *

Date of Birth *

STEP 7: Verify the account using the email option only. Select the email address for the



verification code to be sent and then tap Next. Once received, enter the verification code on the
Phone Verification screen:

«—

Account Verification

A verification code is required to access
your account. If the information below is
not up to date, contact the patient's
doctor's office.

How should we send you the code?

@ Cell Phone (xoot-xxx-1219)

() Home Phone (xxx-xxx-9205)

& Text | &, call

Select this option to send the code to
your email

tixsoooooaxxxxxn@nhibahamas.gov.bs

By entering your number, you agree to receive
an automated telephone call or text message
(with a passcode) to verify the account
Message and data rates may apply

= =
Next |

STEP 8: Create a new password and confirm password and then press save.

Cancel Forgot Password?

Doctor Gloria Ageeb Nassau BS
health
portal 189 Fire Trail Road, Nassau, BS 00000

AADHED

Reset your password

Please create a password for the username AceTest2021

Password requirements:

® Minimum of 8 characters in length

® Maximum of 64 characters in length
At least one (1) Uppercase letter (A-Z)
At least one (1) Lowercase letter (a-z)

[©]
[©]
@ Atleast one (1) Numbe
[©]

a)

=)

At least one Special character
New Password

=

Confirm Password

b ]

STEP 9: It'll then take you back to the login screen where you will enter the credentials you just



created and select log in.

Login to Patient Portal account

y. :“\ Doctor Gloria Ageeb Nassau BS
heaith

'-\I.j/portap 189 Fire Trail Road, Nassau,

~_ BS00000

Username Forgot Username?

S acetest2021

Password Forgot Password?

a

This account belongs to
& Child ®

r \

S
Nl

STEP 10: Select Accept to agree to have information shard.

By tapping on 'l Accept’, | agree that | have valid
access to this individual's health information and
approval from him/her.

( | ACCEPT

| Do Not Accept

Your family member has now been added successfully!

To customize your account, you can add a profile photo.
To add or update your profile photo on the Healow app:

STEP 1: Navigate to My Accounts by tapping the profile image (or icon) on the home screen and
then tapping Manage Accounts button on the profile screen.



( healow (P healow

Tammuy, Hall @

Tommy Holl  Self
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Notifications

Reminder for your Televisit:
Thu, Mar 31, 2022, 0230 PM

Soen Wills
AKST Proctce

STEP 2: On the My Accounts screen, tap the camera icon next to the patient’s name:

[ My Accounts
Tammy Hall
26 Years, Female
Accounts Devices

STEP 3: Tap Photo Library to select a profile photo saved to your device or Camera to capture a
new photo:

Select Source

Photo Library

Comera

Cancel

STEP 4: Drag the frame to crop and center the image:



STEP 5: The photo displays throughout the Healow app. Repeat this process to update the photo:
Tammy Hall
_ 26 Years, Female

To view your lab results:

STEP 1: From the home screen, select Access your health records

3:21 Wl T8

@ @ Tiffany
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Visits Messages | Medications

Access your health records

Notifications & Messages

STEP 2: Select the Results tile to open the Labs screen, where the patient’s test results display:
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«— 0 Tiffany Test - Labs
(e | Doctor Gloria Ageeb Nassau BS - By Test
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To send messages to your Provider:

STEP 1: From the home screen, select Access your health records

3:21 all T 0
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Access your health records

Notifications & Messages

STEP 2: Tap the Messages tile to open the Messages screen, where messages between the
patient and the practice display. Select Compose to create a new message



€~ @ Tiffany Test

(o Doctor Gloria Ageeb Nassau BS
229 189 Fire Trail Road, Nassau, BS 00000

A Precse note that the Visit Summary/Personal He.. V'
-M- Vitals >
@ Allergies >

Problems >
f Immunizations >
Results >
7]  Messages >
a Appointments [ B
(9@ Medications (> B
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Looks like you have no messages listed,




