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SETTING UP THE HEALOW APP 

The Healow App can be downloaded on an Apple iOS device or on an Android device from the 
Google Play store.  

To activate the Healow App:  

STEP 1: Launch the Healow app on a mobile device 



STEP 2: Review tutorial for the Healow app by swiping left through the five instructional screens. 
(This is optional)  
 

 
 
STEP 3: Tap Get Started 
 

 
STEP 4: Read the Terms of Use Agreement and then tap I agree to the terms of conditions button:  

 
 
 
 
 
STEP 5: On the Let’s Get Started screen, enter the patient’s first name, last name, date of birth 



and then tap the Continue button: 

STEP 6: Tap Yes, I have a Practice Code 

STEP 7: Enter the practice code and then tap the Next button. The practice code can be found at 



the bottom of the initial email received from the practice or you can contact your facility and they 
can provide you with the code.  
 
  
 
 
 
 
 
 
 
 
 
 
STEP 8: Verify the selected practice is correct and then tap the This is My Practice button: 
 

 
 
 
STEP 9: Verify the account using the email option only. Select the email address for the 
verification code to be sent and then tap Send Email. Enter the verification code on the Phone 
Verification screen:  

 
 

STEP 10: Create a 6-digit security PIN. This PIN will have to be entered every time you open the 



Healow App. 
 

 
 
The Healow App is now activated! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Additional Features of the Healow App 
 

To add a family member to your Healow account:   

 

STEP 1: Select the + sign beside your initials and add new account  

 
 
STEP 2: On the Select Relationship screen, the select the option that best describes the 
relationship to the person whose account is being added, then tap the Save button: 

 
 
STEP 3: Search for the practice using the Practice Code option. Please note, this is the practice 
code of the facility the dependent is registered too. This feature works whether you and your 
family member are registered to the same facility or not.  
 

 
 



STEP 4: Select the Practice 
 

 
 
STEP 5: Log in to the patient’s account using their Patient Portal credentials. The username must 
be created at your Practice. Once received, enter the username and select forgot password.  

 
 
 
STEP 6: Enter the details of your family member then select Next 
 

 
 
 
STEP 7: Verify the account using the email option only. Select the email address for the 



verification code to be sent and then tap Next. Once received, enter the verification code on the 
Phone Verification screen: 
 

 
STEP 8: Create a new password and confirm password and then press save.  
 

 
 
 
 
 
 
STEP 9: It’ll then take you back to the login screen where you will enter the credentials you just 



created and select log in. 
 

 
 
STEP 10: Select Accept to agree to have information shard.  

 

 
 
 
Your family member has now been added successfully!  
 

 
To customize your account, you can add a profile photo.  
 
To add or update your profile photo on the Healow app: 

 

STEP 1: Navigate to My Accounts by tapping the profile image (or icon) on the home screen and 
then tapping Manage Accounts button on the profile screen. 
 



 
 
STEP 2: On the My Accounts screen, tap the camera icon next to the patient’s name:  
 

 
 
STEP 3: Tap Photo Library to select a profile photo saved to your device or Camera to capture a 
new photo: 

 
 
 
 
 
STEP 4: Drag the frame to crop and center the image: 
 



 
 
STEP 5: The photo displays throughout the Healow app. Repeat this process to update the photo: 
 

 
 
 
To view your lab results:  
 

STEP 1: From the home screen, select Access your health records  
 

 
 
 
STEP 2: Select the Results tile to open the Labs screen, where the patient’s test results display: 
 



 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
  

 

 

 

To send messages to your Provider:  
 

STEP 1: From the home screen, select Access your health records  
 

 
 
 
STEP 2: Tap the Messages tile to open the Messages screen, where messages between the 
patient and the practice display. Select Compose to create a new message 
 



 
 


