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CHAIRMAN’S
STATEMENT
December 17th, 2018
Dr. The Hon. Duane E.L. Sands
Minister of Health
Ministry of Health
Poinciana Hill
P.O.BoxN-3729
Nassau
New Providence
The Bahamas
Dear Minister Sands:
Re: The National Health Insurance Authority’s 2018
Annual Report
The Minister of Health, Dr. The Honorable Duane Sands
appointed the National Health Insurance Authority’s (NHIA) first
Board on July 31, 2017. The period ended June 30, 2018 was a successful one for the Authority due in part to the
work of NHIA’s Board, ably supported by the executive management and a strong team of employees.
A few achievements worth acknowledging during the period ended June 30, 2018 include the continued work
of delivering modern, affordable and accessible health care to more than forty thousand enrollees. The
expansion of the benefits package to include laboratory services both in Nassau and the Family Islands and
finally, the completion of our very first Financial Audit.
In accordance with Section 37 of the National Health Insurance Act, 2016. I have the privilege of submitting to
you, on behalf of the Board of Directors, the Annual Report of the National Health Insurance Authority.
I take this opportunity to thank the management and staff of the Authority for their strong team spirit and
dedication to the NHIA goals during the ended period of June 30, 2018.
Sincerely yours,

Dr. Robin Roberts
Chairman
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NHIA BOARD
The Board of Directors was appointed to serve on July 26, 2017.
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WHAT IS NHI
NHI Bahamas is a new national health insurance programme for The Bahamas introduced by Government.
NHI Bahamas aims to ensure that all legal Bahamian residents – no matter your income, age, island of
residence or current health status – can receive affordable and accessible health care.
NHI Bahamas is being rolled out in phases. Bahamians began registering for the National Health Insurance
program in January 2016. Enrollment for NHI Bahamas began in 2017 and is ongoing. Beginning in May 2017,
Bahamians began receiving primary care services under NHI Bahamas. Most recently, in October 2018, the
NHI Authority has a consultation paper on the new way forward for NHI which will pave the way for expanded
benefits coverage for the future.

NHIA EXECUTIVES

GRAHAM WHITMARSH

PATRICK HANLAN

JACQUELYN BENEBY

MANAGING DIRECTOR & CEO

CHIEF FINANCIAL OFFICER
(CFO)

CHIEF TALENT AND
FACILITIES OFFICER (CTFO)

*Mrs. Jacquelyn Beneby ended her term in office as
Chief Talent and Facilities Officer December 2018.
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MANAGEMENT DISCUSSION & ANALYSIS
Health is among the most fundamental determinants of happiness, economic productivity, and societal
well- being. It is in all of our best interest to make health outcomes a national priority. A healthier Bahamas is
beneficial to all.
The NHIA is working together to make The Bahamas a better place to live by expanding the availability of quality
and affordable healthcare services. During financial year 2017/18, the NHIA has focused on supporting
beneficiaries in a dignified and caring manner. The focus in 2017/18 has been to build internal human resources
and systems capacity, improve beneficiary service standards and develop a future vision for NHI in the Bahamas
By focusing on our strengths, beneficiary population and the introduction of “A Shared Responsibility” the
National Health Insurance Authority has achieved a shared vision across a broad range of stakeholders.
Together we continue to implement primary care services as the foundation of care delivery that is
patient-centered through changes informed by the best available evidence while ensuring we get value for the
money we invest in services.
We have completed the development of our proposed strategic plan. This “Shared Responsibility” Plan has a
high chance of success, as we have worked closely over many months with a broad range of stakeholders to
ensure alignment as we strive to improve beneficiary health and the healthcare system. The NHIA Plan
leverages current public and private sector investments in healthcare reform initiatives, such as our country’s
private health insurance industry, healthcare professionals, health promotion and prevention efforts. We are
forming a collaborative community of stakeholders across The Bahamas with a shared commitment to make
this plan a success.
The key to success for the next few years will be:
•

Develop a new framework for increasing Health Insurance Coverage in The Bahamas

•

Completing the plan to expansion of our current benefits package to include “High-Cost Care” conditions

•

Provide businesses with an affordable option to provide basic healthcare coverage for their employees.

•

Define and implement the NHIA Health and Wellness Program

•

Explore the viability of a sugary drinks tax to fund the

•

Continue to work closely with key stakeholders.”

Our vision is to achieve the above through developing a patient-centered service model health that results in
health improvements for Bahamians while eliminating health inequities; improving access and quality.
The improved health care experience we seek to implement will empower individuals to participate in their
health and healthcare actively.

Graham Whitmarsh
Managing Director & CEO
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ABOUT NHIA
BUILDING AND IMPROVING THE AFFORABILITY OF
A MORE SUSTAINABLE HEALTH CARE SYSTEM.
We are deeply committed to building trusting partnerships with clinicians, recognizing the critical role they
play in helping their patients our members achieve their best health. As the industry increasingly shifts to a
focus on value, our objective is to be a dependable partner to clinicians in evolving incentives from treating
health episodically to managing health holistically.
A key area of focus for us is to make it easier for clinicians to improve the health of their patients/our
members. We do this by supporting them with resources, and by extending the use of clinical programs that
enable connectivity between a patient’s health and lifestyle. By working to create seamless, integrated
work flows and processes, we strive to minimize complexity and friction for clinicians so they can focus on
managing and improving health.

35,731

37

BENEFICIARIES

CARE PROVIDERS

ENROLLED

REGISTERED HEALTH

Statement numbers as of June 30, 2018

45,821

51

BENEFICIARIES

CARE PROVIDERS

ENROLLED

Numbers as of December 13, 2018

REGISTERED HEALTH
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ADDRESS TO:
National Health Insurance Authority
East Street & Purpose Way;
Nassau, N.P., Bahamas

CONTACT
Phone:

(242) 396-8500

E-mail:

info@nhibahamas.gov.bs

Website:

www.nhibahamas.gov.bs

