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The National Health Insurance Authority was established in 2017 with the goal of achieving 
Universal Health Coverage and making The Bahamas a healthier nation. Over the last five years 
significant progress has been made, inclusive of launching primary care services, achieving re-
cord Beneficiary enrollment, establishing a network of Primary Care Providers, implementing 
healthcare technology, and assembling a stellar team of dedicated professionals within the 
Authority. 
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CHAIRMAN’S 
STATEMENT

Dear Minister Darville,

On behalf of the Board of Directors, I have the honor of submitting the Annual Report of the National Health Insurance Authority 

in accordance with Section 37 of the National Health Insurance Act, 2016.

NHI Bahamas has been 40 years in the making, spanning four decades, with a primary objective of improving health outcomes 

to achieve a healthier society. We are proud to report that we have made remarkable progress in achieving this goal over the 

past year.

Recently, we celebrated five years of providing access to affordable and quality healthcare to Bahamians. This achievement is 

a testament to the unwavering dedication of all stakeholders involved in the program since its inception. It is also a celebration 

of the advances we have made in enhancing the health of our nation.

Over the past year, NHI Bahamas has grown with additions that span the family islands, including Bimini, Exuma, Abaco, and 

Grand Bahama. Paired with the continued use of Telehealth and our Electronic Health Record we are pleased to report that this 

expansion has resulted in improved access, regardless of location.

As we move forward, we are committed to building on this progress and ensuring that all Bahamians live healthy and fulfilling 

lives. We believe that our future is bright, just like our country, and we remain dedicated to promoting the health and well-being 

of all our citizens. Thank you for your continued support of NHI Bahamas.

Dr. Kendal Major

Chairman

The National Health Insurance Authority

Chairman
DR. KENDAL MAJOR
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When we launched National Health Insurance (NHI) in May 2017, our goal was to provide accessible, affordable, 
and quality healthcare for the well-being of all Bahamians. As we celebrate our 5th year as an organization, we are 
proud to have made meaningful steps in realizing this vision. Today, NHI provides over 150,000 Bahamians access 
to high-quality primary healthcare services. We have made significant strides in modernizing our health system by 
expanding virtual care services and our electronic health record initiative. Together, these programs help to ensure 
that patients have access to the proper care at the right time and that our providers have access to information 
that will support them in providing exceptional patient care. 

Finally, we have established a robust and growing network of over 140 physicians, 87 facilities, and 18 lab provid-
ers that span our archipelago to serve our beneficiaries. 

We continually focus on expanding care access and value for Bahamians through our Primary Care Transforma-
tion Initiative (PCTI), which will align public and private healthcare services in The Bahamas. The PCTI is a critical 
building block in our incremental approach toward Universal Health Coverage  (UHC). To date, we are well on the 
way to transitioning public clinics to the NHI model and are evaluating expanded services to be covered under NHI. 

Emerging from a Period of Unprecedented Challenges
While NHI has experienced significant growth, much has changed for The Bahamas over the past five years. Ba-
hamians have persevered through unprecedented challenges, including Hurricane Dorian and the COVID-19 pan-
demic and the corresponding impacts these events have had on our economy and livelihoods. These challenges 
have required us all to revisit our priorities and goals. They have also required rapid innovation within our health-
care sector to meet the evolving needs of Bahamians. For example, NHI expanded its telehealth and virtual care 
programs quickly to ensure that our beneficiaries had access to providers within the walls of their homes, with 
over 600 telehealth visits conducted during the pandemic. Further, we have seen the strength of working beyond 
traditional boundaries to serve the needs of our people best, as well as the importance of having a path forward 
that encourages innovation, growth, and collaboration.

5 YEARS OF NHI
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CEO’S 
STATEMENT

NHIA celebrated a banner year, showcasing our growth and achievements. We have reached several 
significant milestones, including celebrating our country’s 50th anniversary and the 5th anniversary of 
NHI Bahamas. We are proud to have played an essential role in improving the health of our citizens over 
the past five years.  

Community Involvement
As we uphold our commitment to the community in everything we do, we reflect on the launch and 
success of our wellness initiatives- to which we have made significant strides in tailoring experiences 
that would focus on the well-being of our fellow Bahamians. 

Through our monthly family-centered programs like the local farmer’s market, beneficiary educational 
sessions, and free workout sessions, we are able to promote the importance of a healthy diet and 
encourage the adoption of a holistic lifestyle by incorporating exercise through dance and other fun 
activities. 

 Expanded Access
We believe that patients deserve to have timely access to care and that our health systems should reflect 
this. Much of this vision relies upon efforts and investments we’re making in data science and predictive 
analytics. This allows us to focus on specific beneficiary needs and strategize how to meet them. 
Through population analysis, we can determine how to enhance resources in underserved populations 
within our archipelago. As such, our program has experienced significant growth, and we’ve expanded 
our footprint throughout the family islands. This expansion included the onboarding of a facility in Cat 
Island as well as providers in Grand Bahama and Eleuthera. With over 150,000 beneficiaries enrolled, 87 
facilities, and 140 Providers, we are grateful for the support of our stakeholders and partners, who have 
helped us achieve this milestone.

Managing Director & CEO
CHRISTY BUTLER
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Expansion & Innovation
Healthcare innovation is the origin of all human development and enhances the quality of life. It, however, challenges 
standard practices and norms while breaking down barriers and constructing new and rewarding opportunities.
 
Innovation is core to our work, and as we transition from operating in an antiquated manual period to a digitally 
efficient era, we have held firm to the partnerships that we have built with our providers. As a result, our provider 
network has successfully adopted the Electronic Health Record. By the end of 2022, we achieved a compliance 
rate of 98%, with 80% of physicians meeting the set threshold of 90% and above.

We recognize the unprecedented times we have faced, and we commend the perseverance of our team. I am 
privileged to work alongside a group of passionate and talented individuals who share in the vision that we are 
responsible for delivering a program that goes beyond providing tangible results.

Despite the evolving economic challenges, we have continued progressing towards our long-term vision of 
universal health coverage. We have adapted to the changing circumstances and have implemented measures to 
ensure that our beneficiaries continue to receive the care they need. 

We remain committed to strengthening our partnerships with stakeholders and partners while focusing on our 
long-term vision. We recognize that there is more work to do in this field, and we embrace the opportunities. We 
are incredibly excited about the future and look forward to continuing to work together to improve the health of 
our community. 

Thank you for your continued support, and we look forward to another successful year. 

Sincerely,

Mrs. Christy Butler
Managing Director and CEO
The National Health Insurance Authority
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At the NHIA, we are incredibly passionate about employee-driven initiatives that promote educa-
tion. We firmly believe that investing in the growth and well-being of our employees not only aligns 
with our values but also leads to a more productive and engaged workforce. We foster a culture of 
partnership and collaboration to create impactful programs and resources such as the NHIU, 
National Health Insurance University, and Financial literacy programs that empower our 
employees to achieve their personal and professional goals.

EXECUTIVE
LEADERSHIP TEAM

Christy Butler serves as the 

Managing Director and CEO at the 

NHIA. With over 15 years of industry 

experience in Public Health and 

Leadership reform, Mrs. Butler 

has established a track record of 

improving health systems and the 

delivery of quality care. 

Managing Director & 

Chief Executive Officer 

Christy Butler

Chigozie Ijeoma has a wealth of 

financial experience spanning across 

various industries such as offshore 

banking, aviation, real estate and 

development, insurance and more. 

Financial Controller
Chigozie Ijeoma

Chadwick Williamson serves 

as the Chief Information Officer 

with over 15 years experience Mr. 

Williamson focuses on managing 

the complexities of modernizing and 

transforming healthcare through the 

adoption of technology. 

Chief Information Officer
Chadwick Williamson
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CC LaFleur is a Human Resources 

professional with over 25 years of 

international managerial experience 

in Organizational Development.  

Mrs. LaFleur’s expertise is within 

Organizational Design with an 

emphasis in Employee Relations.  

Human Resources Director
CC LaFleur

Passionate, Progressive, Partnership, 
Integrity, Respect

CORE VALUES

Leading the way in providing access to af-
fordable, quality healthcare that Bahamians 
deserve.

VISION

We are transforming the healthcare system 
upon which the future well-being of Baha-
mians depends, by putting patients at the 
center of every decision we make.

MISSION
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NHIA BOARD
The board of directors was appointed to serve on 

December 30th, 2021

Dr. Kendal Major 

Dr. Robin Roberts

Linda Jarret 

Portia Moxey

Dr. Kevin Bowe 

Montgomery Braithwaite 

Lavora Ferguson

Marcus Bosland 

Dr. Cindy Dorsett

Michelle Fields

Dr. Pearl McMillan

Sonia Gill*     

Christy Butler 

Chairman

Deputy Chairman

Member

Member

Member

Member

Member

Member

Member

Ex-Officio Member

Ex-Officio Member

Ex-Officio Member

Ex-Officio Member
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The National Health Insurance Authority has successfully launched the NHI Program with exponential 
beneficiary and Provider enrollment growth. The program effectively rolled out technology and began 
transforming the Bahamian healthcare sector. As NHIA moves into the program’s next iteration, the ev-
er-evolving healthcare landscape requires new and direct focus in strategic arenas. NHIA will act as a 
catalyst to agitate the Bahamian healthcare system to elicit reform and progress.

SHIFTING 
FOCUS

SHIFTING OUR FOCUS

Beneficiary Enrollment    

Provider Enrollment  

EHR Implementation

Monitoring utilization

Educating stakeholders on PCTI

Primary Care

Beneficiary Relationship Management 

Provider Relationship Management

EHR Utilization

Reforming behavior

Challenging stakeholders to adopt PCTI

Integrated Care

While our overall goal remains the same, our focus adapts to the stages of our journey.
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PROGRESS UPDATE
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THE GROWTH OF NHI MEANS...

Better access to affordable, quality healthcare
Good value for money 
A healthier nation
A clear pathway to UHC

44 TEAM MEMBERS

Committed to healthcare transformation

150,000 BENEFICIARIES

Steady growth year after year

87 NHI FACILITIES

Across eight islands

140 PHYSICIAN PROVIDERS

NHI will expand services in a way that continues to reduce the cost of care to 
Bahamians and the heathcare system at large.

$333 COST PER BENEFICIARY

Including admin, tech, benefits whilst steadily decreasing year over year.

POLICY EXPANSION & REFORM

Updated NHI 2023 Act
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WELLNESS &
OUTREACH

HEALTH AND HAPPINESS

We genuinely care about our employees’ well-being, which is why we 

also offer a variety of internal wellness initiatives. For instance, we 

have provided easy access to a farmers market right outside our door, 

allowing associates to purchase fresh and healthy produce while 

supporting local businesses. Additionally, our chat and chew sessions 

are incredibly informative and help educate us on how to maintain 

a healthy diet and lifestyle. We also have power breaks weekly to 

encourage movement and physical activity around the workplace. When 

it comes to mental health, we have various sessions and resources 

available to help us manage stress and maintain a positive mindset. 

These initiatives demonstrate our commitment to our employees’ 

health and happiness.
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CHARITY COMMUNITY

Throughout the year, our organization 

participates in various campaigns that 

contribute to the development of our 

community. We give back through our 

school adoption program, including 

a reading initiative and support local 

charities like FOAM, Great Commission 

Church, and other organizations during 

important awareness months. Our 

focus is to create a positive impact with 

corporate social responsibility at the 

core of our practices.

Community health initiatives are essential to improving the overall health and 

well-being of individuals, families, and communities. By providing access to 

healthcare services, educating the public on healthy lifestyles and preventive 

measures, the NHIA is committed to helping reduce the burden of diseases and 

improve quality of life. 
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To the Board of Directors of

NATIONAL HEALTH INSURANCE AUTHORITY

Opinion

We have audited the financial statements of National Health Insurance Authority (“the Authority”), which comprise the 

statement of financial position as at June 30, 2022, and the statements of operations, changes in accumulated fund and cash 

flows for the year then ended and the notes to the financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position of the 

Authority as at June 30, 2022, and its financial performance and its cash flows for the year then ended in accordance with 

International Financial Reporting Standards (“IFRS”).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (“ISAs”). Our responsibilities under those 

standards are further described in the Auditors’ Responsibilities for the Audit of the Financial Statements section of our report. 

We are independent of the Authority in accordance with the ethical requirements that are relevant to our audit of the financial 

statements in The Bahamas, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We 

believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with IFRS, and 

for such internal control as management determines is necessary to enable the preparation of financial statements that are 

free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Authority’s ability to continue as a going 

concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless 

management either intends to liquidate the Authority or to cease operations, or has no realistic alternative but to do so.

The Board of Directors is responsible for overseeing the Authority’s financial reporting process.

FINANCIAL 
STATEMENTS
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INDEPENDENT AUDITORS' REPORT

The Deanery
#28 Cumberland Street
P.O. Box N-1991
Nassau, The Bahamas
 
T: +1 (242) 356-4114
F: +1 (242) 356-4125

BakerTilly Gomez trading as Baker Tilly is a member of the global network of Baker Tily International Ltd., themembers of which are separate and 
independent legal entities.



YOUR TEXT HERE
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Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 

misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance is 

a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs will always detect a material 

misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in 

the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these 

financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism 

throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error,   

design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate 

to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 

one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 

internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in 

the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Authority’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 

disclosures made by management.

• Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit 

evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the 

Authority’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw 

attention in our auditors’ report to the related disclosures in the financial statements or, if such disclosures are inadequate, to 

modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditors’ report. However, 

future events or conditions may cause the Authority to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether 

the financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the 

audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements 

regarding independence, and communicate with them all relationships and other matters that may reasonably be thought to 

bear on our independence, and where applicable, related safeguards.

July 26, 2023

Nassau, Bahamas
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CONTACT US

Info@nhibahamas.gov.bs
www.nhibahamas.gov.bs

+1 (242) 396-8500

National Health Insurance Authority
East Street & Purpose Way


