


OVERVIEW 

We are pleased to present the 2024 NHI Bahamas Performance Report Summary, which provides an 

in-depth look at beneficiary engagement, provider service utilization, and population health insights across 

the National Health Insurance Bahamas program during the 2024 calendar year. 

This report captures data from beneficiaries enrolled in the NHI Bahamas programme who have actively 

accessed care through their assigned primary care providers; offering a deeper analysis of

appointment trends, diagnosis patterns, service access, and care continuity. 

Key highlights include: 

Continued growth in beneficiary enrollment and active service utilization 

Expanded access to primary care services, including telehealth options 

Shifts in disease prevalence, including increases in diagnosed chronic conditions 

Improved uptake of preventive services, such as annual physicals and screenings 

This summary reflects not only how beneficiaries are navigating the healthcare system, but also how 

providers are delivering care in alignment with national health goals. Insights from the report show progress 

in chronic disease follow-up, increased detection of non-communicable diseases, and ongoing challenges in 

managing conditions like hypertension, diabetes, and asthma. 

As we move forward, the findings from this report will inform targeted interventions aimed at improving care 

quality, enhancing accessibility, and advancing health equity for all NHI Bahamas beneficiaries. 













TELEHEALTH VISITS 

TeleHealth 
2023 2024 Grand Total 

% Changel Difference from 

Visits Yr Yr Prior 

NHI Tele 1,221 1,512 2,733 24% 291 

NHI TELEVISIT 2,891 3,838 6,729 33% 947 

Grand Total 4,112 5,350 9,462 30% 1238 

Telehealth Visits Growth 2023-2024 
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Telehealth utilization grew significantly from 2023 to 2024, increasing by 30% from 4,772 to 5,350 visits, with a 

total gain ofl,238 visits. This upward trend highlights the growing adoption and patient preference for virtual 

consultations, reflecting expanding access to telehealth as a key component of healthcare delivery. 



TOP 10 DIAGNOSES - 2024 

Immunization 

Follow-up exams (non-cancer) 

Medical Certificates/ School Exams 

Perscription Refills - 2373 

Hyperlipidemia 

Diabetes Mellitus 3730 

Pregnancy - 4014 

Respiratory Disease 

Cardiovascular Disease 

Annual Wellness/ Check-ups 
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In 2024, the top 70 diagnoses saw notable increases, reflecting a growing focus on chronic disease 

management and preventive care. Cardiovascular disease rose sharply by 74% to 77,327 cases, while follow-up 

exams and pregnancy-related visits increased by 67% and 43%, respectively. Annual wellness/ check-ups 

experienced a significant 42%jump, becoming the most common diagnosis at 39,228 visits. Other diagnoses, 

including diabetes mellitus {28%), administrative services {26%), hyperlipidemia {26%), immunizations (77%), 

and respiratory disease {73%), also showed year-over-year growth. These trends suggest a rising burden of 

non-communicable diseases, increased patient engagement, and improved access to routine and follow-up 

care services. 





















RESPIRATORY DEISEASE BY GENDER - 2024 

# of Beneficiaries Total % of RD Populatio1 

5553 66% 

4529 54% 

862 10% 

162 2% 

2799 34% 

2168 26% 

535 6% 

96 1% 

Female 

Upper Respiratory Infections/Diseases 

Lower Respiratory Infections/Diseases 

Other Respiratory 

Male 

Upper Respiratory Infections/Diseases 

Lower Respiratory Infections/Diseases 

Other Respiratory 

Grand Total 8352 100% 

In 2024, females continued to represent the majority of the respiratory disease population at 66% {5,553 

beneficiaries), with males making up 34% {2,799 beneficiaries). Female cases were again dominated by upper 

respiratory infections at 4,529 (54%), while lower respiratory and other respiratory cases stood at 862 {70%) and 

762 {2%) respectively. Male cases included 2,768 upper respiratory infections {26%), 535 

lower respiratory {6%), and 96 other respiratory cases {7%). 

Conclusion: 

Between 2023 and 2024, respiratory disease diagnoses rose steadily, with upper respiratory infections 

remaining the most prevalent across both years. Females consistently represented the majority of the 

respiratory disease population, accounting for approximately two-thirds of cases in both years. While overall 

growth was modest, there was a notable rise in "other" respiratory conditions, potentially indicating a rise in 

chronic or less-specific respiratory issues. These findings emphasize the continued need for targeted 

respiratory health interventions, especially among women and for upper respiratory conditions, which 

account for the bulk of diagnoses. 





















MUSCULOSKELETAL DISORDERS 

MUSCULOSKETAL DISORDERS 

2023 2024 
%Changel 

Yr 

Osteoporosis 746 950 27% 

Rheumatoid Arthritis 86 129 50% 

Osteoarthritis 9 20 122% 

Grand Total 841 1099 31% 

MUSCULOSKETAL  DISORDERS BY GENDER - 2023 

#of 

Beneficiaries 

Female 
665 

Epilepsy 
585 

Alzheimer's & Dementia 
72 

Parkinson's Disease 
8 

176 
Male 

161 
Epilepsy 

14 
Parkinson's Disease 

Alzheimer's & Dementia 
1 

Grand Total 841 

Difference from Yr 

Prior 

204 

43 

11 
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%of MD 
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Musculoskeletal disorder cases increased from 847 

in 2023 to 7,099 in 2024 (37%). The most common 

condition was osteoporosis, which grew by 27%, 

increasing from 746 to 950 cases. Rheumatoid 

arthritis followed, rising from 86 to 729 cases, a 50% 

increase. The most significant percentage 

increase was observed in osteoarthritis, which 

more than doubled from 9 cases in 2023 to 20 in 

2024, representing a 722% increase; however, it 

remains the least common of the three 

conditions. The total year-over-year increase in 

musculoskeletal disorders was 258 cases. 

In 2023, females represented the vast majority of 

musculoskeletal disorder cases, accounting for 

665 beneficiaries or 79% of the total. The most 

common diagnosis among females was 

osteoporosis (585 cases), followed by rheumatoid 

arthritis (72) and osteoarthritis (8). Males made up 

27% of cases (776 beneficiaries), with 767 diagnosed 

with osteoporosis, 74 with rheumatoid arthritis, 

and just 7 case of osteoarthritis. This reflects a clear 

gender gap, with women experiencing 

significantly higher rates across all three 

conditions. 





SEXUAL TRANSMITTED DISEASES (STDS) 

TOTAL STD COUNT (2023 - 2024) 

#of %of STD 
Beneficiaries Population 

Syphilis 202 38% 

Gonorrhea 57 11% 

Chlamydia 68 13% 

HPV 37 7% 

HIV 174 32% 

Grand Total 538 100% 

From 2023 to 2024, a total of 538 individuals were diagnosed with sexually transmitted diseases {STDs). 

Syphilis was the most commonly reported infection, accounting for 202 cases {38% of the STD population), 

followed by HIV with 774 cases {32%), chlamydia with 68 {73%), gonorrhea with 57 (77%), and HPV with 37 cases 

{7%). This distribution shows that syphilis and HIV made up 70% of all reported STD cases across the two years. 

STD TREND BY YEAR 

2023 2024 
% Changel Difference from Yr 

Yr Prior 

HIV 47 127 170% 80 

Syphilis 9S 107 13% 12 

Chlamydia 31 37 19% 6 

Gonorrhea 2S 32 28% 7 

HPV 17 20 18% J 

Total 215 323 50% 108 
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