


OVERVIEW

We are pleased to present the 2024 NHI Bahamas Performance Report Summary, which provides an
in-depth look at beneficiary engagement, provider service utilization, and population health insights across
the National Health Insurance Bahamas program during the 2024 calendar year.

This report captures data from beneficiaries enrolled in the NHI Bahamas programme who have actively
accessed care through their assigned primary care providers; offering a deeper analysis of

appointment trends, diagnosis patterns, service access, and care continuity.

Key highlights include:

- Continued growth in beneficiary enroliment and active service utilization

. Expanded access to primary care services, including telehealth options

. Shifts in disease prevalence, including increases in diagnosed chronic conditions

. Improved uptake of preventive services, such as annual physicals and screenings

This summary reflects not only how beneficiaries are navigating the healthcare system, but also how
providers are delivering care in alignment with national health goals. Insights from the report show progress
in chronic disease follow-up, increased detection of non-communicable diseases, and ongoing challengesin
managing conditions like hypertension, diabetes, and asthma.

As we move forward, the findings from this report will inform targeted interventions aimed at improving care

quality, enhancing accessibility, and advancing health equity for all NHI Bahamas beneficiaries.
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