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The National Health Insurance Authority is pleased to present 2023
. Performance Report summary. This summary offers a brief overview of our
achievements and significant events that took place in the preceding year.

2023 Performance Report Summary
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ENROLLMENT GROWTH

PROVIDER GROWTH

4 in Abaco 2 in Exuma
161,647
142,774 i imini 13inG d Bah
118,631 2 In Bimini In Gran ahama
1in Cat Island 1in Long Island
7 in Eleuthera 116 in New Providence
2020 ff_,,,,.f’/2021 2022 2023
y/ Beneficiary Enrolilment Growth
Covid-19 .I 46
96 142
Note: The onset of covid-19 sparked increased enrollment and
highlighted the need for a dedicated family doctor 2021 2022 2023

POPULATION HEALTH HIGHLIGHTS

TOP 5 PEDIATRIC DIAGNOSIS DIABETES TOP 5 ADULT DIAGNOSIS

® Upper Respiratory _ _ , ® Hypertension
o ® Non- Diabetic Patients ‘
® Immunizations Diabetic Patients ® Upper Respiratory
Sinusitis \ / Neck, Back & Spine Pain

Tonsillitis Diabetes
® Cold R . ® Disorder of Urinary System

Note: Out of 26,892 adult population who sought medical
services, 2,943 (12%) had a diagnosis of Diabetes.

TOP 5 PEDIATRIC VISIT TYPES HYPERTENSION TOP 5 ADULT VISIT TYPES
Annual Wellness Visits 1576 (6%) Annual Wellness Visits
Immunizations Special Examinations
School Physicals 0 ® Non-Hypertensive Patients Preghancy
Follow Up Visits Hypertensive Patients Follow Up Visits
Other counseling/ Medical services v Other counseling/ Medical services

25316 (94%)

Note: 24% of our Beneficiary Note: Out of 26,892 adult population who sought medical
Population is under the age of 18. services, 1,576 (6%) had a diagnosis of Hypertension.

PROGRAM IMPACT

Better Health Monitoring: More health data means better health status monitoring over time.

Improved Preventive Care: Preventive care measures like regular check-ups, screenings, and vaccinations can help prevent

noncommunhnicable diseases (NCDs) with improved healthcare services and health monitoring.

E‘] Enhanced Disease Management: People with health conditions how have improved access to healthcare professionals and

resources for better management, which could lead to better control of NCDs and fewer complications.
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