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CHAIRMAN’S STATEMENT
June 30th, 2019

Dr. The Hon. Duane E.L. Sands 

Minister of Health

Ministry of Health

Poinciana Hill

P.O.BoxN-3729

Nassau, New Providence

The Bahamas

Dear Minister Sands:

Re: The National Health Insurance Authority’s 2019 Annual Report

The Minister of Health, Dr. The Honorable Duane Sands the first board of the National Health Insurance 

Authority’s was appointed on July 31, 2017. The period ended June 30, 2019 was a successful one for the Authority 

due in part to the work of NHIA’s Board, ably supported by the executive management and a strong team of

 employees.

 

A few achievements worth acknowledging during the period ended June 30, 2019, include the following:

 

   •   Continuing the work of delivering modern, affordable and accessible health care to Bahamians.

   •   Growing the number of enrolled beneficiaries to over fifty-five thousand by June 30, 2019. 

   •   The expansion of the benefits package to include laboratory services both in Nassau and the Family Islands.

   •   Publication of the policy proposal for the growth of NHI to high-cost care services released on 

       November 1, 2018.

   •   Completion of extensive public consultation of the future of NHI, which included 14 meetings, public town

       halls over 100 days.

   •   Acquisition of an Electronic Health Records system that will be launched in October 2019.

 

In accordance with Section 37 of the National Health Insurance Act, 2016. I have the privilege of submitting to 

you, on behalf of the Board of Directors, the Annual Report of the National Health Insurance Authority. 

 

I take this opportunity to thank the management and staff of the Authority for their strong team spirit, 

commitment and dedication to the NHIA goals during the ended period of June 30, 2018. Everyone at NHIA 

is deeply committed to building trusting partnerships with key stakeholders, including clinicians, laboratories, 

Ministry of Health, Public Hospitals Authority, Department of Public Health and the Pan American Health 

Organization (PAHO). As NHIA increasingly shifts to a focus on quality and value, our objective is to be a 

dependable collaborative partner. 

 

Sincerely yours,

 

Dr. Robin Roberts

Chairman
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NHIA BOARD

The Board of Directors was appointed to serve on July 26, 2017.

Dr. Robin Roberts CHAIRMAN

Judith A. Whitehead DEPUTY CHAIRMAN

Terneille Burrows MEMBER

Barbara Wilson MEMBER

Venentia Cambridge who replaced Emmanuel Komolafe MEMBER

Montgomery Braithwaite MEMBER

Dr. Marcus Cooper who replaced Dr. Sy Pierre MEMBER

Bernard Evans MEMBER

Leyvon Miller MEMBER

Dr. Pearl McMillan (Chief Medical Officer, Ministry of Health) EX-OFFICIO MEMBER

Graham Whitmarsh (CEO/Managing Director, NHIA) EX-OFFICIO MEMBER

Dr. Nicola Virgill-Rolle (Director, National Insurance Board) EX-OFFICIO MEMBER

Lilian Quant-Forbes (Acting Director Social Services) EX-OFFICIO MEMBER

Michele Fields (Superintendent, Insurance Commission of The 
Bahamas) EX-OFFICIO MEMBER

NHI 2019 ANNUAL REPORT4 / 28



WHAT IS NHI
NHI Bahamas is a new national health insurance programme for The Bahamas introduced by Government. 

NHI Bahamas aims to ensure that all legal Bahamian residents – no matter your income, age, the island of 

residence or current health status – can receive affordable and accessible health care.

 

NHI Bahamas is being rolled out in phases. Bahamians began registering for the National Health Insurance 

program in January 2016. Enrollment for NHI Bahamas began in 2017 and is ongoing. Beginning in May 2017, 

Bahamians began receiving primary care services under NHI Bahamas. Most recently, in October 2018, the 

NHI Authority has a consultation paper on the new way forward for NHI which will pave the way for expanded 

benefits coverage for the future.

GRAHAM WHITMARSH PATRICK HANLAN

MANAGING DIRECTOR & CEO CHIEF FINANCIAL OFFICER
(CFO)

NHI EXECUTIVES
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ABOUT NHI
BUILDING AND IMPROVING  THE AFFORABILITY OF 
A MORE SUSTAINABLE HEALTH CARE SYSTEM.

We are deeply committed to building trusting partnerships with clinicians, recognizing the critical role they 

play in helping their patients our members achieve their best health. As the industry increasingly shifts to a 

focus on value, our objective is to be a dependable partner to clinicians in evolving incentives from treating 

health episodically to managing health holistically.

 

A key area of focus for us is to make it easier for clinicians to improve the health of their patients 

(our members). We do this by supporting them with resources, and by extending the use of clinical programs 

that enable connectivity between a patient’s health and lifestyle. By working to create seamless, integrated 

workflows and processes, we strive to minimize complexity and friction for clinicians so they can focus on 

managing and improving health.

VISION STATEMENT
Leading the way in providing access to affordable, quality 

healthcare that Bahamians deserve.

MISSION STATEMENT
We are transforming the healthcare system upon which the future 

well-being of Bahamians depend, by putting patients at the center 

of every decision we make.
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According to a new survey conducted by the NHIA.
The survey featured 5,122 beneficiaries and took
place between July and November 2018.

WHY NHI
LACK OF ACCESS:  70% of Bahamians do not have access to coverage. 

Coverage options are not affordable and have high out of pocket costs, resulting in late presentation and lead-

ing to untold suffering and death.

NON-COMMUNICABLE DISEASE EPIDEIMIC: Global leaders.

50% of population obese; 16% with diabetes

Preventable, premature deaths make up 1/3 of all Bahamian deaths

UNSUSTAINABLE HEALTH SECTOR FUNDING: Lack of value-based reimbursement.

Massive and growing demand for health services, but limited resources and innovation to funding 

mechanisms to accomplish shared objectives

FALLING BEHIND GLOBALLY: Dropped from 55th to 65th in global life expectancy. 

As our regional economic peers improve, our relative health system performance continues to drop

95%
of Bahamians strongly agree

with the statement:

Bahamians should have
Access to Universal

Health Care

“
”
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REAFFIRMING OUR APPROACH

STAKEHOLDER CONSULTATION

• Our proposal is stronger, more well-developed and 

 appropriately shares responsibility among 

 stakeholders.

• The key theme coming out of the consultations was a  

 re-affirmation of the principle framework for  the 

 original proposed strategy.
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PRINCIPLES OF NHI
1. AFFORDABILITY, ACCESS & PHASED APPROACH
Low premium standard health benefit with no co-pays or deductibles

2. SHARED RESPONSIBILITY
All contribute and Government covers those most in need

3. SUSTAINABILITY & RELIABILITY 
Strengthening public sector facilities and building PPPs

550 +
Unique Participants

100
Day Consultation Period

33
Formal Feedback Form Submissions

Islands Visited:
New Providence
Grand Bahama
Exuma
Abaco
Eleuthera
Andros
Bimini

80+ Stakeholders
Individually Met 
With

14
Town Halls 

14
Town Halls 



OUTCOMES ACHIEVED
NHI continues to experience strong growth across the archipelago.
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Policy & Legislation
Key Accomplishments

Policy Development through Community Co-Creation 
The public consultation period for “NHI 2.0” represents one of the largest stakeholder consultations in 
Bahamian history.
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Health Benefit Design & Financing
Key Accomplishments

Localized Benefit Design
Health benefit design for the SHB expansion was informed by leading international research and tailored to 
the local Bahamian context.

NHI 2019 ANNUAL REPORT 11 / 28



System Implementation
Key Accomplishments

Stakeholder Engagement throughout System Implementation
Patients and providers have been engaged in all stages of system implementation  from vendor selection to 
informing system design and build decisions.
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Better health is central to human well-being and happiness. It also makes an important contribution to
economic development, as healthy populations live longer, are more productive and reduce the demands on 
the healthcare system. The Bahamas’ ability to make available quality health services for its people will 
enhance economic growth to the benefit of all Bahamians. 

The NHIA is working to transform the healthcare system by putting patients at the center of every decision we 
make. During the financial year 2018/19, the NHIA has continued to take steps in leading the way in providing 
affordable, quality healthcare to Bahamians. The focus in 2018/19 has been to develop the policy framework 
for the expansion of NHI to high cost care, expand the number of enrolled beneficiaries, acquire an Electronic 
Health Record to support the expansion of our quality programs and complete the build out of the NHIA’s 
internal capabilities and organization. 

In November 2018 we completed the first NHI Patient Satisfaction Survey, we talked to 5,122 beneficiaries and 
learned some notable results:

   •   Over 95% of beneficiaries strongly agreed (62.5%) or agreed (34.08%) with the statement, “My NHI doctor
       cares about my health”

   •   When asked how long it took to get an appointment with their NHI doctor, over 95% of beneficiaries
       responded there was “no appointment required” (47.22%) or “1-7 days” (48.59%)

   •   When asked to rate the NHI doctor’s office/facility in which they received care, the majority of beneficiaries
       responded, “very good” (52.6%) or “good” (43.4%)

The NHIA is now ready to move to expand services to include high cost care. After extensive public 
consultations we are confident we understand the aspirations, desire and need for universal healthcare in the 
Bahamas. The management and staff at NHI are committed to:

   •   The highest levels of customer service through enhancing every interaction with our beneficiaries
   •   Expanding the NHI quality program to ensure quality, accessible services
   •   Implementing the technology require to manage quality and ensure value
   •   Implementing a patient centered care model for all NHI services

The NHI management and staffs’ approach is based on our 5 core values; Passionate, Progressive, Partnership, 
integrity and respect. These values guide everything we do as we lead the way in providing access to the
affordable, quality healthcare that Bahamians deserve.

Graham Whitmarsh 
Managing Director & CEO

MANAGING DIRECTOR’S REPORT
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CONTACT

Phone:  (242) 396-8500
E-mail:  info@nhibahamas.gov.bs
Website:  www.nhibahamas.gov.bs

ADDRESS TO:

National Health Insurance Authority
East Street & Purpose Way;
Nassau, N.P., Bahamas

FOLLOW US

@NHIBahamas
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