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BAHAMIANS SHOULD HAVE ACCESS

95% of Bahamians strongly agree that they should have access 

to universal health care. According to a survey conducted by the 

National Health Insurance Authority (NHIA). The survey 

featured 5,122 beneficiaries and took place between July and 

November 2018.
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Building a healthier 
Bahamaland
with universal 
health care. 

NHI is truly a Bahamian success story.

 

The program is very well received by beneficiaries, with 

an approval rating of over 95 percent and strong support 

from the general public.

–The Most Hon. Dr. Hubert Minnis, Prime Minister of The Bahamas

We see a nation where the people are the most 

precious resource, over and above all natural and 

material resources, and national prosperity is 

measured by the quality of the health, education and 

social environment and self-esteem of its people.

 Sir Lynden Pindling, Former Prime Minister of The Bahamas

Introduction
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WHAT IS NHI BAHAMAS?
NHI Bahamas is a new national health insurance program for The 

Bahamas introduced by Government. NHI Bahamas aims to 

ensure that all legal Bahamian residents – no matter your 

income, age, the island of residence or current health status – 

can receive affordable and accessible health care.

 

NHI Bahamas is being rolled out in phases. Bahamians began 

registering for the National Health Insurance program in January 

2016. Enrollment for NHI Bahamas began in 2017 and is 

ongoing. Beginning in May 2017, Bahamians began receiving 

primary care services under NHI Bahamas. In October 2020, the 

NHI Authority released its latest public consultation paper titled 

“NHI Primary Care Transformation Initiative Establishing 

Universal Access to Quality, Affordable Primary Health Care in 

The Bahamas”. The policy paper outlined a proposed

 transformation of primary health care services in the Bahamas. 

This transformation will fundamentally change the way primary 

care is delivered to all Bahamians.  

OUR VISION
Leading the way in providing access to affordable, quality 

healthcare that Bahamians deserve.

OUR MISSION
We are transforming the healthcare system upon which the 

future well-being of Bahamians depends, by putting patients at 

the center of every decision we make.

Organization

OUR CORE VALUES
Passionate, Progressive, Partnership, Integrity, Respect

4

National Health Insurance Authority



PEOPLE DEVELOPMENT
& TEAMWORK

At NHIA, we are deeply proud of the progress we have 

made to help families access modern accessible 

health care and lead healthy, happy lives. NHIA has 

grown internally and externally with 40 employees 

managing over 85,000 beneficiaries enrolled within the 

program, 66 providers across the family islands along 

with 7 labs.

 

During this time NHI is proud to have a person who is a 

certified professional in  health care  quality,  as  well as 

having three persons who hold the credentials of 

Electronic Medical Record Certification.

PERFECT TIMING

The popularity of National Health Insurance has 

increased significantly during the ongoing COVID-19 

pandemic. A record number of Bahamians have 

successfully enrolled in NHI to gain access to a 

family doctor and laboratory testing free of charge at 

the point of service. The COVID-19 pandemic has forced 

everyone to focus on health and the health of everyone 

around them. This has prompted NHI to implement the 

Patient Care Transformation Initiative, a merge with the 

private and public healthcare services to ensure 

health care access to all Bahamians could not have been 

done at a better time.

WORK & PLAY WITH PASSION

Now is the time to reimagine health care, embedding the 

transformative actions of NHIA along with 

actions taken by the health care community during the 

response to the COVID-19 crisis.

We are committed to our core values, Passionate, 

Progressive, Partnership, Integrity and Respect. 

Advancing toward digital services and, the team is 

always ready for the next step.  Aiming to be better 

equipped with tools, knowledge and access work and 

play with passion goes hand in hand.

ORGANIZATION VALUES

BUILDING A MORE SUSTAINABLE 
HEALTH CARE SYSTEM.

We are deeply committed to building trusting partnerships with 

clinicians, recognizing the critical role they play in helping their 

patients (our beneficiaries) achieve their best health. As the 

industry increasingly shifts to a focus on value, our objective is 

to be a dependable partner to clinicians in evolving incentives 

from treating health episodically, to managing health holistically.

 

A key area of focus for us is to make it easier for clinicians to 

improve the health of their patients. We do this by supporting 

them with resources, and by extending the use of clinical 

programs that enable connectivity between a patient’s health 

and lifestyle. By working to create seamless, integrated 

workflows and processes, we strive to minimize complexity and 

friction for clinicians so they can focus on managing and 

improving health.
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Chairman’s Statement
DR. ROBIN ROBERTS

Dear Minister Wells:

Re: The National Health Insurance Authority Annual Report 2020

This past year ending June 30, 2020 have presented the National Health Insurance Authority (NHIA) with 
some unforeseen and unpredictable setbacks.  However, these challenges namely Hurricane Dorian and 
COVID-19 created many opportunities to prove and showcase the overwhelming need for NHI and the 
implementation of its program and offerings. Thus far, the work put into the health care sector has proven 
to be a successful one for the Authority due in part to the work of NHIA’s Board, ably supported by the 
executive management and a strong team of employees. 

A few achievements worth acknowledging during this last year include the following: 

• The launch of the Electronic Health Records. 
• Continuing the work of delivering modern, affordable and accessible health care to Bahamians. 
• Integrating Telehealth within the providers' network. 
• Growing the number of enrolled beneficiaries from just over fifty-five thousand at June 30, 2019  
 to over eighty-five thousand today. 
• The expansion of our provider network to include 53 private facilities, 91 physicians and 
 7 laboratories. 
• The implementation of an expansion of NHI services to integrate both public and private 
 health care sectors including clinicians and laboratories to continue to advance our claims to 
 universal health care. 

In accordance with Section 37 of the National Health Insurance Act, 2016. I have the privilege of 
submitting to you, on behalf of the Board of Directors, the Annual Report of the National Health Insurance 
Authority. 

I take this opportunity to thank the management and staff of the Authority for their strong team spirit, 
commitment and dedication to the NHIA goals during the period ended June 30, 2020. 

Now more than ever NHIA is deeply committed to continued partnerships with key stakeholders, including 
clinicians, laboratories, Ministry of Health, Public Hospitals Authority, Department of Public Health and 
the Pan American Health Organization (PAHO). 

As NHI focuses on respect, passion, progress, partnership and integrity, our objective remains the same - 
to achieve universal health care for all.
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DR. ROBIN ROBERTS
CHAIRMAN
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GRAHAM WHITMARSH
CEO & MANAGING DIRECTOR
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Managing Director’s  Report
GRAHAM WHITMARSH

Protecting lives now more than ever is paramount within the health care industry. NHI has remained 
committed to its contributions to a healthy population by ensuring access to health care services are met 
with a successful response.

The pandemic has put health systems under immense pressure and stretched others beyond their capacity. 
As such, responding to this public health emergency and successfully minimizing its impact requires every 
health resource to be leveraged.

During the 2019/2020 fiscal year NHI has successfully launched and implemented several new initiatives 
that have proven to help advance health care directives while remaining close to the values of NHI. 

A phased implementation approach of the Electronic Health Records (EHR) system continues to make its 
way to all providers since its launch in late 2019. With over 27 providers utilizing the software, we are 
confident the use will continue to promote best practices. 

Early 2020, Telehealth has been piloted with 16 providers. With the ongoing pandemic, plans to expand 
Telehealth will be on going and has been well received by the provider team. 

The future of the public health care system with primary care system reform will continue to expand the 
NHI program and begin to integrate the public clinic system into the NHI funding and operating model over 
the next 12 – 18 months with the implementation of NHI 1.1. 

Failure to protect health care in this rapidly changing context exposes health systems to critical gaps in 
services when they are most needed and can have a long-lasting impact on the health and wellbeing of 
populations. The NHI management and staff will continue to lead the way in providing access to affordable, 
quality health care. 
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NHI Board
THE BOARD OF DIRECTORS WAS APPOINTED TO SERVE ON JULY 26, 2017

Dr. Robin Roberts CHAIRMAN

Judith A. Whitehead DEPUTY CHAIRMAN

Marcus Bosland who replaced Venetia Cambridge MEMBER

Montgomery Braithwaite MEMBER

Terneille Burrows MEMBER

Dr. Marcus Cooper MEMBER

Bernard Evans MEMBER

Leyvon Miller MEMBER

Barbara Wilson MEMBER

Michele Fields (Superintendent, Insurance Commission of The 

Bahamas)
EX-OFFICIO MEMBER

Dr. Pearl McMillan  (Chief Medical Off icer, Ministry of Health) EX-OFFICIO MEMBER

Lilian Quant-Forbes (Acting Director, Social Services) EX-OFFICIO MEMBER

Nicola Virgil-Rolle (Director, National Insurance Board) EX-OFFICIO MEMBER

Graham Whitmarsh (CEO/Managing Director, NHIA) EX-OFFICIO MEMBER
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The health care system in The Bahamas needs to become more modern, 
affordable and accessible. NHI Bahamas aims to do just that. The new 
government program ensures that all legal Bahamian residents – 
no matter your income, age, island of residence or current health status – 
can receive health care at no cost at point of service.

MAKING HISTORY TOGETHER.

• Speech from the throne includes NHI

• Establishment of working party of NHI

• Report of working party on NHI

• Report of Manitoba consultants on NHI

• Report of Ad Hoc Task Force on NHI

• Report on the feasibility of a catastrophic 

health insurance fund

• Establishment of blue ribbon commission 

on NHI

• Establishment of NHI steering committee 

• Report of NHI steering committee

• First NHI Act

• Startup of NPDP

• Report by Sanigest on NHI

• Report by PwC on NHI costing

• Report by KPMG validating NHI model

• Passing of NHI Act

• Proposed launch of NHI Primary Care

THE WAY FORWARD TO 
UNIVERSAL HEALTH CARE

The National Health Insurance 
Authority (NHIA) was 
established.

THE AUTHORITY
ESTABLISHED

The Board will effectively act as 
the governing body that 
performs the functions and 
exercises the powers of the 
NHIA and reports to the Minister 
responsible for National Health 
Insurance. The Board will 
oversee and work closely with 
the NHIA's technical team to 
review, plan and 
operationalize the overall 
strategy and operations of the 
NHI Bahamas program.

NHIA BOARD 
ANNOUNCED

1983-2016 2016 2017

The History
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The National Health Insurance Authority (NHIA) has been established to oversee the implementation of 
NHI Bahamas and it is currently fully funded by the government.

NHIA released a policy paper, 
entitled National Health 
Insurance: A Shared 
Responsibility, which outlines 
the proposed policy framework 
for the revamped NHI program. 
Under the new proposal, NHI 
promises to be affordable, 
realistic, and sustainable, with 
a goal to act as a catalyst for 
change in the way Bahamians 
experience health care.

Consultation Period
As part of its efforts to reposition 
NHI Bahamas for success, NHIA 
launched a 100-day consultation 
period with stakeholders to discuss 
proposed changes to the program.

Patient Satisfaction Survey
Since the launch of the enrolment 
phase of NHI Bahamas in April 2017, 
approximately 35,000 beneficiaries 
have enrolled in the program. Over 
95% of NHI Bahamas beneficiaries 
satisfied with health care 
experience, according to a survey 
conducted in 2018.

LAUNCH OF NHI 2.0

Telehealth is defined as any 
health related activity, such as a 
doctor’s visit, that is conducted 
over a distance using technology. 
Often Telehealth refers to a 
patient and physician being able 
to connect via video 
conferencing using their 
smartphones, tablets, or 
computers. Telehealth offers a 
means to improve access to NHI 
services for patients residing in 
the Family Islands or facing other 
geographic or mobility barriers.

Sugary Drink Tax Survey
NHIA proposed a Sugary Drink Tax 
as a potential funding source for 
some of the costs of expanding NHI.

LAUNCH OF TELEHEALTH 
AND ELECTRONIC 
HEALTH RECORDS (EHR)
SYSTEM

The PCTI will bring together the 
public and private primary health 
care delivery networks 
under a common and 
comprehensive model of care 
that improves quality, 
consistency of experience, and 
is accessible without any cost at 
the point of service. It aims to 
integrate the public primary 
health care system, implement 
pragmatic reforms to private 
insurance, and provide every 
eligible person with a single 
Electronic Health Record.

NHI Popularity during COVID-19 
Following an initial downturn in 
enrollment as Bahamians took 
lockdown measures to fight the 
pandemic, enrollment numbers have 
surged. Overall in 2020, NHI 
enrolment numbers have increased 
close to 20%. Since the launch of 
NHI in April 2016, over 85,000 
Bahamians and residents have 
enrolled in NHI, which represents 
about 30% of Bahamians who do not 
have private health insurance.

LAUNCH OF PRIMARY 
CARE TRASFORMATION 
INITIATIVE (PCTI) 

2018 2019 2020
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Our Team
What do you get when you put a group of dedicated and passionate individuals together 

in one building? The NHI management and staff! Our Team comprises of individuals 

from various backgrounds that all have one goal in common, to continue to lead the way 

in providing access to affordable, quality health care.

Professional and fun loving, we would not be where we are today if it were not for the 

hardworking members who go above and beyond to assist new and existing 

beneficiaries, providers and each other while remaining true to our core values.

14

National Health Insurance Authority



Christy Butler

Senior Manager - Operations 

Executive Management

Graham Whitmarsh

Chief Executive Officer

Patrick Hanlan

Chief Financial Officer

CC LaFleur

Senior Manager – Human Resources 
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NHI FACILITES ACCESS

The new EHR system eliminates the need for paper patient health records and acts as a
single, central record for patients’ health information. Using the EHR system, NHI Bahamas 
providers will be able to provide superior care and improve patient safety. Other benefits of the 
new system include reduced medical errors and improved access to information for both the 
provider and beneficiary. The overall goal is to provide the highest level of quality care possible.

NHIA’s partnership with eClinicalWorks which will provide the Electronic Health Records
(EHR) system with the opportunity to make a significant impact in improving the overall quality of 
patient care at a national level. 

Global Highlights
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NHI FACILITIES  ACCESS

As of Nov 30, NHI has 41 
facilities that have access 
to Telehealth with more 
looking to be onboarded.

41

INTRODUCTION OF 
TELEHEALTH

Telehealth is being embraced 
globally during this crisis as a way to 
do the following:

Triaging of patients exhibiting upper 
respiratory tract symptoms

Diverting Non-Urgent Cases from 
coming into the office (e.g. 
Prescription Renewals, Chronic Care 
Management)

Protection of Health Workers from 
potential exposure

Minimizing travel and exposure for 
those at risk (elderly, underlying 
health risks)

In light of the continually evolving global pandemic of COVID-19, the NHIA 
has responded quickly to ensure the safety of the medical workforce and 
provide safe access to all patients. With social distancing becoming a 
reality to discourage the transmission of the COVID-19 virus, the NHIA has 
activated a feature for its primary care providers who have undergone the 
transition to the Electronic Health Records (EHR) system, that will allow all 
of their patients to have Telehealth Virtual Visits to connect them with their 
providers.
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+300

MEDICAL SUPPLIES

Some 300+ medical supplies as 

nebulizer kits, insulin injections, 

syringes, iv catheters just to name 

a few were distributed to displaced 

NHI providers drastically affected by 

the storm.

HURRICANE DORIAN 
RELIEF

Medical supplies and Family Emergency 

Kits (FEKs) were donated by Orlando 

Cardiovascular Interventions. Additional 

items were bought and distributed evenly 

towards shelter victims dependent on ne-

cessities  on New Providence at Pilgrim 

Baptist Church, Calvary Haitian Baptist 

Church, and the Salvation Army. Items 

were also shipped to ravaged islands such 

as Abaco & Grand Bahama.

Hurricane Dorian ravaged Abaco and Grand Bahama and left a path of 
destruction. In wake of this NHI’s team members thought it prudent to take 
the lead on allocating medical supplies from vendors in Canada and the USA, 
by donating their time and efforts to provide food, shelter and basic needs to 
those who have lost almost everything from beneficiaries, non- beneficiaries 
and providers. 
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The National Health Insurance Authority partnered with the Ministry of Health to help relieve the 
burden of COVID-19 on the country by helping with contact tracing at their command centre. The 
team was certified along with a group of public health experts, doctors, nurses working to enhance 
contact tracing during the second wave of COVID-19 in The Bahamas.

CONTACT TRACING

10 NHI staff members volunteered 

their time at the Contact Tracing 

Command Centre to help combat the 

spread of the COVID-19 virus by 

contacting and tracing some 3,000+ 

individuals during the second wave 

of COVID-19 in The Bahamas. 

+3,000

COVID-19

FEKs

Family Emergency Kits containing 

ceramic gravity water purification 

unit, oral rehydration salt, solar light 

and some hygiene items including

soaps, deodorants, toothpaste and 

brushes were also distributed to 

various churches and also sent to the 

affected islands.

100
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National Health Insurance Authority
East Street & Purpose Way,
Nassau, N.P., Bahamas

+1 (242) 396-8500

Info@nhibahamas.gov.bs

www.nhibahamas.gov.bs

CONTACT US


